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Law Centres embrace digital as a mechanism for 
improving client services. 

Services are better, easier and cheaper.

LCN recognises there are differing levels of digital 
maturity across the Network. We aim to ‘raise the game’ 
for all Law Centres.

We approach digital through a design lens.

Our digital programme objectives
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What have we been doing?



ICT Infrastructure Upgrade



Law Centres Platform



Uses Salesforce to manage back-office functions like grant, 
contact and volunteer management, as well as HR and other office 
management related tasks.

BackOffice



Demand Management







Detailed workflow

EnquiryDesk

https://miro.com/app/board/o9J_kqwCo6M=/?moveToWidget=3074457354868896578&cot=14


Enquiry Summary
Add contact details (name, phone, email, postcode, sex)
Add enquiry details (type of enquiry, area of law, key dates, enquiry 
summary)

EnquiryDesk



Challenges
• It’s never finished
• It’s expensive
• Risky / easy to get wrong
• Data security
• Must invest in developing staff skills

Remember
• Digital must always be about the people
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